
What is the difference between the old Harmony and the new Harmony 3 Family Access?

In the past, Harmony acted as a launch pad. SMS created progress reports, report cards, discipline 
reports, and absence reports in Harmony and we ‘sent them’ to you via email link. Those without
email addresses had these items mailed to them via the USPS.

Now Harmony acts as a file cabinet. SMS will place all important school documents
(grades, discipline, attendance, etc.) in the file cabinet. The items in the ‘file cabinet’ can be seen by
any parent/guardian that creates a Harmony Family Access (HFA) account. In the case of split 
households, each parent should create their own HFA account. 

Why does this matter?

In the HFA system, SMS will no longer ‘send’ you things electronically or via US mail. We will place 
things in the file cabinet. A Push Notification system will be used to communicate with you
when something new has been added to your child’s file. 

If you do not create an HFA account AND set up your personalized Push Notifications, you will no 
longer have access to student records. Therefore, we need you to take these steps NOW! All you need 
is an email account and your HFA WEB REGISTRATION CODE (we’ll provide you this!)

1. Create a Harmony Family Access Account (SKIP TO STEP 3 if you already created yours!)

a) Go to your school web site b) Select 
and select Harmony Family Create an Account.
Access from the Parent drop
down list.

c) Put in YOUR first and last name.
Do not name the account after a child. 
This will cause a duplication of records.

Put in YOUR email account.
You do not have to regularly use this email. 
You just have to have an account.

Create a Username.
Suggested Username is YOUR name 
or your email address.

Create a Password and confirm it.
You’ll need to remember this!!

All SCSD2 Parents/Guardians Need a Harmony Family Access Account!



2. Add your students to your account. If you have more than one SCSD2 student, add them all!

You will need the individual Web Registration 
code and the birthdate for each student. You can
get codes from school. If you need codes for any 
other SCSD2 student, you should contact that school.

3. Select/update your Push Notification Profile.

This is a CRUCIAL step. If you don’t customize your
profile, you won’t get notifications. Use your child’s
name as the account nickname (otherwise you won’t
know which student has generated the contact!!)

Be sure to select the information you want to 
receive AND the frequency you want to 
receive it. Scroll down to find your profile!

RECOMMENDATIONS-
Request notice on unexcused absences
Request notice on tardies

Request a letter grade notification
When do you want notice of a low grade?

Request notice on discipline
This is important! If you don’t select this
you will not know about warnings, detentions,
or suspensions!

Request lunch balance and set your dollar limit.

Request overdue book info if you want that.

Determine how you want to be notified!

Do you want email? Or text messages?
Or both?

Choose as many as you want!

Determine the frequency of contact.

Hit Save.  

You can EDIT this profile at any time in your
Harmony Family Access profile!!

Need help?  

Contact your school for assistance. 
We can help over the phone or we can set a meeting and assist you in person!


